Cloud Client Installation Instructions for

Windows 10

Winsearch

Follow these steps to set up your connection to the Cloud environment.

There are two parts that must be completed: No-IP and Remote Desktop.

For the No-IP, you will need the correct username and password for that username. This information is
available from technical support.

While this may seem like “too many” steps, including No-IP with the Remote Desktop enhances your
security by making your data invisible to hackers.

No-IP Installation

1.

Navigate to the following website to download the No IP update client:

https:www.noip.com/download

Click the button
on the webpage to download the No-IP
update client. In Edge when it finishes
downloading, you will see a prompt to
run or save the file. In Chrome, you will
see a file named DUCSetup_v4_1_1.exe
displayed in the bottom left portion of
Chrome. If it doesn't start automatically,
click the file named in the lower left
corner and choose Open.

Download Now

Run the DUCSetup_v4_1_1.exe file and select Yes to any prompts.

Select "I Agree” to the License Agreement. See

the screenshot below.

(37 NO-IP DUC V4.1.1 Setup = X
License Agreement
Please review the license terms before installing NO-IP DUC V4.1.1. K 9 y

Press Page Down to see the rest of the agreement.

ND-USER LICENSE AGREEMENT FOR No-IP Windows Dynamic Update Client (DUC) ~

IMPORTANT PLEASE READ THE TERMS AND CONDITIONS OF THIS LICENSE AGREEMENT
ICAREFULLY BEFORE CONTINUING WITH THIS PROGRAM INSTALL: Vitalwerks Internet
Solutions, LLC End-User License Agreement ("EULA”) is a legal agreement between you
(either an individual or a single entity) and Vitalwerks Internet Solutions, LLC. for the
Vitalwerks Internet Solutions, LLC software product(s) identified above which may

incdude assocated software components, media, printed materials, and "online” or
lelectronic documentation ("SOFTWARE PRODUCT"). By installing, copying, or otherwise
using the SOFTWARE PRODUCT, you agree to be bound by the terms of this EULA. This
license agreement represents the entire agreement concerning the program between v

If you accept the terms of the agreement, diick I Agree to continue. You must accept the
agreement to install NO-IP DUC V4.1.1.



5. Select Install in the Setup — Choose Install @ NO-P DUC V4.1.1 Setup - x|
Choose Install Location

Location window. Choose the folder in which to install NO-IP DUC V4. 1.1 )

Setup will install NO-IP DUC V4. 1.1in the following folder. To install in a different folder, dick
Browse and select another folder. Click Instal to start the installation.

Destination Folder
Browse...

Space required: 432.0KB
Space available: 97.5G8

<Back Instal Cancel

6. Once the installation is complete, the following — (no-Poucyatsewn -
screen will display. Make sure Launch DUC and Completing the NO-IP DUC V4.1.1
Run DUC as a System Service in the Setup Wizard
background are both checked.

NO-IP DUC V4. 1.1 has been installed on your computer.

Click Finish to dose this wizard.

[ALaunch DUC)

7. Click Finish.

Run DUC as a System Service in the background

8. The No IP Update Client login displays. Enter the following fio-P LU x
username and password, and then click “Sign In”.
Username: (Provided by Technical Support) ‘no-lp | prenietsecle

Password: (Provided by Technical Support)

Sign Up




9. Once logged in, the following screen should be displayed. If

Edit Groups/Hosts a

not, select “Edit Hosts”. Select the Host name that Technical

Support has directed you to choose and select “Save”

Please select the hosts or groups to be
associated with this dient. You can dick here
to manage your hosts and groups within your
account on the NoIP.com website.

Manage Existing Hosts  Create Hosts
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Show only selected hosts

10. Finally, the following screen will be displayed. Select “Refresh

Now”, which will force your IP Address to be updated with
the client, and allow you to connect into your remote session.
It will also update automatically after 5 minutes. See the note

] requite a password ta madify hosts

Save Cancel

on the next page on how to open the No IP update client.

DUC v4.1.1 =
Eile Edit Tools Help
Status
‘/ Client ID: C3A36993720 )
Account: phg:rampantservices

v Updating: 0 Groups & 1 hosts

4 IP: 74.214.27.98
Next Check: 4m 39s

11:19 AM: Remote IP Found: 74.214.27.98.

Remote Desktop Connection

1.

Start the Remote Desktop Connection utility. In

Windows 10, click the Start button then choose All

Apps and expand Windows Accessories to find
Remote Desktop Connection. Or, start typing
Remote in the Cortona box until you see the
Remote Desktop Connection app and then click
that.

From a window like the one to the right, select

Show Options button so that you can see all the

necessary entries.

X

o]

Edit Hosts

@ Refresh Now

-7} Remote Desktop Connection -~

| Remote Desktop
"¢ Connection

LComputer: |F_xample: computer. fabrik.am. com W

User name:  Mone specified
The computer name field iz blank. Enter a full remote computer

name.

x Show Options

Enter mycloud.winsearch.com as the Computer name.

Enter winsearchasp\ and then your user name as the Username entry as follows:




10.

11.

WinSearchASP\XXXJDoe

Domain name

\ and n:t/\ 3 letters for your company, first

name initial, your last name

Enter your password then check the ‘Remember My Your username is the three letter abbreviation
for your company, the first letter of your first name and then your last name.
winsearchasp\aspjdoe is an example.

Select the Allow Me to Save Crede

Select the Display tab and verify that the Slider bar

under Remote Desktop Size is all t
You can also select the Use All My
Remote Session if you want to.

ntials check box.

Dizplay configuration

= way to the right to use the full screen.

he way to the right.
Monitors for the

Full Screen

Uze all my monitors for the remote sezzion

Verify that the Printers check box is checked on the Local Resources tab.

Select the Advanced tab and in the If Server

Authentication Fails drop-down box, choose Connect Server authertication

and Don't Warn Me.

Return to the General tab again and select Save
As... Choose to save this profile as an .rdp file to the

Desktop on your local machine, a
WinSearch. Select Save to save

If the Save As box looks like K

the one to the right, click
Browse Folders and then
click on Desktop to change
the display to look like the
dialog box below.

%‘J Server authentic ation verifies that you are connecting to the

EB intended remote computer. The strength of the verification

SS9 required ta connect is determined by pour system security
palicy.

If zerver authentication fails:

LConnect and don't warn me

nd name the file | = = FEEtEaRichaah
the profile.

General | Display | Local Resources | Programs | Experience | Advanced

Choosze the_gize of your remote desktop. Drag the slider all the

General | Dizplay | Local Resources | Programs | Experience Advanced

Save As

T B Desktop » v & Search Desktop

File name: | [T

Save as type: | Remote Desktop Files (*.RDP)

* Browwse Folders Save

Cancel



12.

13.

14.

15.

% Save As

T B Desktop » v & Search Desktop P
Organize » Mew folder ji N :ﬁ:
_ ~ — ~
W Favorites " Libraties
B Desktop || Systern Folder
l— !
& Downloads
&l Recent places Gabby Lawrence
3) System Folder
= Libraries ,
u_a_ [ | Cornputer
j Dacuments =SS Bystem Folder
rJ"- husic
| Pictures C 0 Metwork
B videos L Systern Folder
. | WinSearch
"M Computer ~ Db T mlobem i, ™ m i v
File name: m W
Save as type: | Remote Desktop Files (*.RDP) v

“+ Hide Folders Cancel

Choose Connect to connect to the 5 e e e T
ASP servers.

! ‘,. Do you trust this remote connection?

If you see a window like the one to

the r-lght, Select the |_)0n't Ask Me L:iso[:rgooﬁpcuotgrggioorr;EEEICCIS::EC};.NI local or remote computer. Make sure that you trust the
Again For Connections To This
Computer and choose Connect. L Type: Remate Desktop Connection

-
— .
2 Remate computer: asp.wingearch.com

Enter your password for your remote
account. This is the password
provided you're your forms were (= Show Details Comnect
turned in or provided by WinSearch'’s '

technical support. Check the

Remember My Credentials checkbox if you want your password saved. Choose OK to connect.

[]Don't ask me again for connections to this computer

If you have any problems, please contact Technical Support (440-937-0872). You may need to
contact Technical Support to setup an overview of your Terminal Server session if you have not
already done so.



